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DCD Measures


		Sectors		Governance and Strategy		Brief of Governance and Strategy

		Director General Office

		Strategy & Future Department

		Monitoring & Inspection Department

		Government Communication Department





		Fire and Rescue Sector		Brief of Fire and Rescue Sector

		Central Operations Department

		Marine Fire & Rescue Department

		Technical Affairs Department

		Fire Stations Affairs Department

		Fire Stations





		Fire Safety and Protection Sector		Brief of Fire Safety and Protection

		Preventive Protection Department

		Civil Protection Department





		Smart Services Sector		Brief of Smart Services Sector

		Communications Systems Department

		Smart Systems Department

		Information Technology Department





		Resources & Supportive Services Sector		Brief of Resources & Supportive Services

		Financial Affairs Department

		Human Resources Department

		Services & Supplies

		Civil Defense Academy









		Fire Stations

		Hassantuk (Commercial)		Description for Hassantuk (Commercial)

		Private & Public Buildings		Description for Private & Public Buildings

		Specification (Category-01)

		Specification (Category-02)

		Specification (Category-03)

		Specification (Category-04)

		Specification (Category-05)









		Communities Awareness		What Are The Potential Risks		Homes Risks

		Schools Risks

		Warehouses Risks

		Hotels Risks (Kitchens)

		Shopping Malls Risks

		Theatre Risks

		Offices Risks

		Roads Risks

		Hospitals Risks

		Factories Risks





		Emergency Guide		Crisis & Disaster





		Khalifa Program for Student Empowerment		Approved School









		General Services

		Our Regulations

		Safety Tips

		Department of Preventive Safety Services		Licensing Requirements For Buildings and Facilities		UAE Fire and Life Safety Code of Practice - 2018

		Drawing Submission Requirements

		Event Submission Requirements 2018

		Facade Submission Requirements 2018

		Facade Glazing Roofing 2018

		Material Test Standards 2018

		Responsibilities Of Stake Holders 2018

		E-Engineering User Manual

		FAQ - UAE Fire and Life Safety Code of Practice

		Sample E-engineering Checklist		Business Highrise

		Healthcare Highrise

		Mercantile Decor









		Reasons for Rejection

		Customer Service Request Forms

		Companies Approval & licensing		List of companies, laboratories and expertise houses approved by DCD

		House of Experties

		Training Institutes

		Distributor Factory Data

		Factory Data

		Distributer Agent Data

		Agent Data









		Our Policies













		Top Services

		Most Visited Pages

		Favourite Services



			Top Services

		No		Service Name		Month		No. Of Transactions

		1		Application for Hassantuk (Commercial) Renewal		Oct-Dec		8800

		2		Application for Annual Maintenance Contract for Building		Oct-Dec		5935

		3		Application for Final Clearance Certificate		Oct-Dec		2508

		4		Application for Approval of Drawings		Oct-Dec		3656

		5		Application for Technicians		Oct-Dec		 720




												Smart Systems 

		General Services

		Safety Tips

		Our Policies

		Publisher Links

		About Us

		Contact Us

		Our Regulations

		 DCD Services Guidelines




														Request to renew subscription to Hassantuk service (commercial)

		Request to approve annual maintenance contracts

		Request for approval of electronic engineering designs

		Request an inspection of buildings and facilities for the purpose of issuing a completion certificate

		Request a preventive inspection for licensing purposes

		Request awareness lectures













		

		

		



Our Vision

To have the United Arab Emirates as the best country in the world in achieving safety and security.




Our Mission

To work effectively and efficiently towards enhancing the quality of life in the UAE community, through smart delivery of safety and security services within an innovation-driven environment to protect lives, honors, and properties.




Our Values

1- Loyalty 2- Tolerance and good treatment 3- Transparency and integrity 4- Professionalism 5- Team work 6- Leadership and innovation 7- Justice
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										GOV GAMES 2024


					
										Lieutenant General Rashid Thani AL Matrooshi, The Director General of the General Directorate of Dubai Civil Defense: I offer my sincere thanks and appreciation to His Highness…

					
				

				
								

										Mar 07, 2024
					
					
										1090
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										The First Women's Forum of 2024: Building a Bright Future by Empowering Women and Enhancing Their Role in Dubai Civil…


					
										Under the auspices and in the presence of His Excellency Major General Jamal bin Aded Al Muhairi, Acting Director General of the General Directorate of Civil Defense in Dubai, the…

					
				

				
								

										Mar 07, 2024
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										The Dubai Civil Defense recognizes distinguished…


					
										His Excellency Major General Expert Ali Hassan Al Mutwaa, Assistant Director General for Fire…

					
				

				
								

										Feb 29, 2024
					
					
										1341
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										General Director's CrossFit Championship 2024:…


					
										The General Directorate of Civil Defense in Dubai recently concluded the "General Director's…

					
				

				
								

										Feb 29, 2024
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										Dubai Civil Defense presents its cutting-edge…


					
										The Dubai General Directorate of Civil Defense, through its Marine Fire Department, wrapped up…

					
				

				
								

										Feb 29, 2024
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Help & Support
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Ideas


Submit your ideas to make a difference and shape the future
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Voice Matters


By sharing your suggestions, comments, and complaints we can continuously improve our services








Feedback


Submit feedback related to Safety & Prevention








FAQs


A list of frequently asked questions and their answers








		
Our country is blessed, and so are we, living on this good land.






Quote by HH Sheikh Mohammed bin Rashid Maktoum













Contact Us












    
	    Support is currently

	Offline



    Official support hours:

    
    	Monday - Friday / 7AM - 2PM (Asia/Dubai, GMT +4)    

    
	            
    
        
            Your Time:

            Wed,  

        

        
            Our Time:

            Wed,  
		
		

        

    


    












Customer Care




Contact us round the clock
Phone: 800997

Fax: +971-4-705-2041
Available 24/7








Email & Mail



customer.care@dcd.gov.ae
Al Qussais DCD HQ,
P.O. Box 1137 Dubai, UAE We will respond within 24 hours














Visit Us




Customer Happiness Centres

Find the nearest Customer Happiness Centre

Happiness Finder
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Contact Us


x





  Emergency


997








  Contact Center


+971 800 997








  Fax


+971 4 7052041 - 24/7








  Email


customer.care@dcd.gov.ae & info@dcd.gov.ae








  Mail Address


Arc, P.O. Box 11377 Dubai, UAE








  Working Hours


Contact center receives your call 24 X 7 X 365
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		Download DCD Smart App
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Still need help ?


We are here to provide you with any information or answer any questions you may have







Chat with us

You may also find your answer in our FAQs  section




			

		

			
	
	



